
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  We are a member of:-  
 

 

We are regulated by 

Care Quality Commission 
CQC Eastern 
Citygate 
Gallowgate 
Newcastle upon Tyne 
NE1 4PA 
Telepnone: 03000 616161 

Extra Care Home Services Limited 

5 Skeyton New Road 
North Walsham 

Norfolk 
NR28 0BU 

United Kingdom 

Tel: 01692 500714 
Email:- extrahands@freeuk.com 
web site:- www.extra-care.co.uk 

Do you want 
to make a 

compliment or 
complaint. 

mailto:extrahands@freeuk.com
http://www.extra-care.co.uk/


 

 
  

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please contact our 
Complaints Co-ordinator 

at 01692 500714 
 

Please write to 
Extra Care 

Home Services Ltd,  
5 Skeyton New Road, 

North Walsham, 
NR28 0BU 

 
We will acknowledge your 
complaint within 48 hours 

and give you a full 
response within 4 weeks. 

 
 

Please email us at 

extrahands@freeuk.com 

 
 

Yes 

Please leave you contact 
details at 01692 500714 

and our Complaints 
Co-ordinator will contact 

you or arrange for an 
advocate to act on your 

behalf. 

No 

Do you want to make 
the comment/complain 

verbally? 
 

Do you want to make 
the comment/complain 

via email? 
 

Do you want to make 
the comment/complain 

by letter? 
 

No further action required 
 

No 

Yes 

Do you need help with this? 

Do you want to make a 
comment or complaint? 

 

mailto:extrahands@freeuk.com

